OO0 yTBepxkIeHNH NOKa3aTesell, XapaKTepu3ylIUX 001He KPUTePHH OLEHKH KayecTBa
YCJI0BMI 0Ka3aHUS YCJIYT OPraHUu3alusiMi KYJbTYPbl

MUHUCTEPCTBO KYJIbTYPbl POCCUNCKOM OEJIEPALININ
ITPUKA?3
ot 27 anpens 2018 roma N 599

OO0 yTBepKIeHUH MTOKa3aTese, XapaKTepu3yoIuX o0Ire KpUTEPUH OIICHKH KaueCTBa YCIOBUI
OKa3aHHUs yCIyT OPTaHU3aLUSIMU KYJIbTYPbI

B cooTBercTBHM co cTaTheli 36.1 3akona Poccuiickoit Deneparuu ot 9 okTsa6ps 1992 r. N 3612-
1 "OcHoBbI 3akoHOAaTeNNbcTBA Poccuiickoit Denepannu o kynbType" (Begomoctu Che3na
HapoIHbIX JenyTtatoB Poccuiickoit @enepanuu u Bepxosuoro Cosera Poccutickoit denepaiumy,
1992, N 46, c1.2615; Cobpanue 3akoHoaarenbcTBa Poccuiickoit deneparuu, 1999, N 26,
ct.3172; 2001, N 1, c1.2; N 53, ¢1.5030; 2002, N 52, c¢1.5132; 2003, N 52, ¢1.5038; 2004, N 35,
c1.3607; 2006, N 1, cT.10; N 45, c¢1.4627; 2007, N 1, c1.21; 2008, N 30, c1.3616; 2009, N 52,
cT.6411; 2010, N 19, ¢1.2291; 2013, N 17, ¢1.2030; N 27, c¢1.3477, N 40, ¢1.5035; 2014, N 19,
c1.2307; N 30, c1.4217; c1.4257; N 49, c1.6928; 2015, N 48, ¢1.6723; 2017, N 31, c1.4754;
ct.4783; N 50, c1.7563)

MIPUKA3bIBAIO:

1. YTBepauTh nmokaszaTelsu, XapakTepU3yIOIIIe 00I1e KPUTEPUH OLICHKU Ka4yeCTBA YCIIOBUM
OKa3aHMsl YCIYT OpraHu3aiusIMy KyJIbTYPbl COTJIACHO MPUIIOKEHUIO K HACTOSIIEMY IPUKA3Y.
2. Ilpu3HaTh yTpaTHBIIUM CHIY Opuka3 MuHUCTEepCcTBa KYIbTYphl Poccuiickoii deneparyu ot
22 10s0pst 2016 1. N 2542 "O06 yTBEpKIAEHUH ITOKA3aTENEH, XapaKTEPU3YIOIINX O0IIHE

KPUTEPUH OIICHKU KauyeCcTBa OKa3aHUs YCAYT OpraHU3alUsIMUA KYJIbTYphI" (3apeFI/ICTpI/IpOBaH

MunuctepctBoM toctuii Poccuiickoit ®@enepanuu 2 gexadpst 2016 r., peructpaiiioHHbII
Homep 44542).

3. HanpaBuTh HaCTOSIIMI IIPUKA3 HA TOCYAAPCTBEHHYIO PETUCTpaLMi0 B MUHHCTEPCTBO
roctuimu Poceuiickon @enepanuu.

4. KoHTpOJb 32 MCIIOJHEHUEM HACTOSILETO IPUKa3a BO3JIOKUTH Ha CTaTC-CEKpeTaps -
3amectutenst Munucrpa KynbTypsl Poceniickoit @enepauyu A.B.)XKypasckoro.

Bpuo Munucrpa
B.B.Apucrapxos
3aperucTpupoBaHO
B MUHHUCTEPCTBE IOCTULIMH
Poccniickoit ®enepanun
18 mast 2018 rona,
peructpaunoHHsiii N 51132
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[Tpunoxenue. [TokazaTenu, xapakTepu3yromuye 00Ine KpUTEPUN OLIEHKH KauecTBa yCIOBUN
OKa3aHUs yCIIyT OpraHU3alUsIMU KYJIbTypbl

[Ipunoxenue
K npuka3zy MunkynsTypsl Poccun
ot 27 anpensa 2018 roga N 599

N [Tokazarenn MakcumanibHast | 3HaAYUMOCTh 3HaueHue
/1 BEJIMYMHA MoKazaTessi | IMOKa3aTest
C Y4eTOM
ero
3HAYMMOCTH
1. Kpurepuii "OTKPBITOCTH M 1OCTYNIHOCTh HHGOPMannu 00 OpraHu3anuu
KYJbTYpbI"
1.1. | CooTBercTBUE HH(DOPMAIHH O 100 6amioB 30% 30 GayoB

NeSITeIbHOCTH OpraHu3aluiy,
pa3MeleHHON Ha 00IIeJOCTYITHBIX
MH(POPMAIMOHHBIX pecypcax,
NEepevHI0 HH(pOpMAIUU U
TpeOOBAHUSAM K HEW, YCTAHOBJICHHBIM
HOPMATHBHBIMH ITPABOBBIMHU aKTaMHU:
- Ha UH(OPMAILIMOHHBIX CTEH/IaX B
MOMEIICHUN OpTraHU3aIiH,

- Ha 0(UIATILHOM caiTe
OpraHu3alyy B ”HPOPMALIMOHHO-
TEJIEKOMMYHHUKAIIHOHHON CETH
"UnTepuer".

Cratps 36.2 3akona Poccuiickoi @enepanmu ot 9 okts10ps 1992 r. N 3612-1, npukas
MunkyiasTypsl Poccuu or 20.02.2015 N 277 "O0 yrBepkaeHry TpeOOBAHUN K COIEDKAHUIO
1 hopMe IIpe1oCcTaBIeHus] NHGOPMAIIUH O JIEATEIHLHOCTH OPraHN3alii KYILTYPEL,

pa3MeENIeHHON Ha ODUIMATIBHBIX CalTaX YIIOJIHOMOUYEHHOTO (dheIepaabHOr0 OpraHa

HWCIIOJIHUTENLHON BJIACTH, OPTaHOB I'OCYIaPCTBEHHON BJIACTU CYOBEKTOB PoCcHIICKOM

cDeI[eDaHI/II/I, OpraHoB MECTHOI'O CaMOVYIIPaBJICHUA U ODF&HH?;&HHﬁ KYJIBTYPBI B CETH

'

'Nutepner” (3apeructpupoBad B Munucrepcetse roctuiun Poceuiickoit @enepanuu 8 mas
2015 r., peructpaniioHHbIi Homep 37187).

1.2. | OGecnieuenne Ha OPUITATEHOM 100 6amtoB 30% 30 GaiioB
caiiTe opraHu3aly HAINIUs U
(YHKIIMOHUPOBAHUS TUCTAHIITUOHHBIX
Croco0oB 00paTHOM CBSI3U U
B3aUMOJICHCTBHS C MOTY4aTENIIMU
YCIIyT:

- renedoHa,

- QJIIEKTPOHHON TIOYTHI,

- 3JIEKTPOHHBIX CEpBUCOB (popma Jist
M0JIa41 HJIEKTPOHHOTO
oOpaleHus1/xKano0bl/ IpeITI0KEHHUS;
pazaen "YacTo 3amaBaeMble
BONPOCHI"; MOTy4YEeHUE KOHCYIbTALUU
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10 OKa3bIBAEMBIM yCJIyraM U 1p.);

- obecrieueHre TeXHUIECKOM
BO3MOKHOCTH BBIPAXKEHUs
[OJTy4yaTesIeM yCIyr MHEHUS O
KauecTBE OKa3aHMs YCIyr (Hajaudue
aHKETHI JUIsI OIpoca IpaskaaH WK
TMIIEPCCHIIKY HA HEE)

1.3

Jloiis mommyyareseu ycuyr,
YJOBJIETBOPEHHBIX OTKPBITOCTBIO,
IIOJIHOTOM U IOCTYITHOCTBIO
nH(pOpPMAIINU O ACATEIbHOCTH
OpraHu3alyy, pa3MELICHHON Ha
MH(OPMAIMOHHBIX CTEHAX, Ha caiiTe
B UH(OPMALIUOHHO-
TEJIEKOMMYHHUKAL[MOHHON CeTH
"Uutepuer” (B % oT obmero uucna
OIIPOUICHHBIX MOJIyyaTeseil yciayr)

100 GamroB

40%

40 6asu1oB

Hroro

100%

100 6amoB

Kputepnii "KomdopTHocTh yea0Buii npegocTaBjieHust yeayr'

HaHHHﬁ KpI/ITCpI/II‘/'I HC IIPUMCHUM K T€ATPaJIbHO-3PCIMIIHBIM U KOHIOCPTHBIM OpraHu3aluiaAM

B cooTBeTCTBUHU CO crarber 36.1 3akona Poccuiickoit @enepammu ot 9 okTstopst 1992 r. N
3612-1.

2.1.

ObecrieueHne B OpraHu3aluu
KOM(OPTHBIX YCIIOBHH JIJIs
MPEAOCTABIICHUS YCIYT:

- Han4ue KoM(GOPTHOM 30HBI OTAbIXA
(oxkuanus);

- HAJINYUE U TOHATHOCTh HABUTALINHU
BHYTPH OpTaHH3aIINN;

- IOCTYITHOCTh MUTHEBOU BOJBI;

- HAJINYUE U JOCTYMHOCTh CAHUTAPHO-
TUTHCHUYECKUX MTOMEIIEHUN (YHCTOTa
MMOMENIEHUH, HAJIMYME MbLIA, BOJBI,
TyaJeTHOW Oymaru u mp.);

- CAHUTAPHOE COCTOSIHUE MOMENICHUI
OpraHu3alniL;

- BO3MOXHOCTb OpOHHPOBAHUS
YCIIYTH/IOCTYITHOCTD 3allMCH Ha
MoJIy4eHue ycayru (1o Tenedony, ¢
HCMoJIb30BaHueM cetu "MHTepHeT" Ha
oUIHaTEHOM caliTe OpraHU3aINH,
MIPU JIMYHOM TOCEIIEHHUH U TIp.)

100 6asutoB

50%

50 0amwoB

2.2. Bpewms oxuaaHus nperocTaBiIeHus JlaHHBII OKa3aTenp HE IPUMEHSETCS IS
YCIIYT'H OILICHKU OpPTaHU3allui KyJIbTYpPbI
2.3. | Hons nomyvarenent yciyr, 100 6amioB 50% 50 GayoB

YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
yCJIOBUH NPeAOCTaBICHUS yCayT (B %o
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OT OOILIEro YncIIa ONMpPOIIEHHBIX
110JIy4aTesel yciyr)

Wroro 100% 100 Gaynos
3. Kpurepuii " locTynHoCTh yCayr 1jisi MHHBAJIUI0B'
3.1. | OGopynoBaHue TEPPUTOPHH, 100 6amnoB 30% 30 6atoB

NPUIETaoNIeH K OpraHu3allly, U ee
MOMEIICHUH C y4ETOM JOCTYITHOCTH
ISl HHBAJIUIOB:

- 000py10BaHNE BXOAHBIX TPYIIIT
MaHyCaMu/T0IbEMHBIMU
waropmamu;

- HAJIMYUE BBIJCIICHHBIX CTOSHOK IS
aBTOTPAHCIOPTHBIX CPEICTB
WHBAJIUJIOB;

- HAJTMYUE 1Al THPOBAHHBIX JTU(TOB,
NOPYYHEH, PaCIIUPEHHBIX JIBEPHBIX
MIPOCMOB;

- HAJTMYUE CMEHHBIX KPECEI-KOJISICOK;
- HAJTMYHUE CIICHUATBHO
000pyIOBaHHBIX CAaHUTApHO-
THTHEHUYECKHUX TOMEIICHHH B
OpraHu3aluu

JlaHHBIN NOKa3aTeNb He IPUMEHSAETCS K OpraHu3alusiM KyJIbTYpPbl, pa3MEIaloUMCs B
00BeKTax KyJabTypHOIro Hacienus. B ciydyae HaxoxAeHHsI OpraHu3aluu KyJIbTypbl B O0BEKTE
KYJIBTYPHOI'O HacjeIusi IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble nyHkToM 8 [Ipukasza
MunkynbTypbl Poccun ot 20.11.2015 N 2834 (3apeructprupoBad B MUHUCTEPCTBE IOCTULIUU

Poccuiickoit deneparnuu 10 nexabps 2015 r., peructpanronnsii Homep 40073).

3.2.

ObecnieueHne B OpraHu3aluu
YCJIOBUH TOCTYITHOCTH,
MTO3BOJISIIOIIMX UHBAJIMAM 110JIy4aTh
yCIyT'H HapaBHE C IPYTHUMH,
BKJIIOYSs:

- TyOnupoBaHue Ui MHBAJIUI0B 110
CIIyXY Y 3pE€HHUIO 3ByKOBOM U
3pUTENbHON HHPOPMAIHH;

- TyOnupoBaHUe HAAMKCEH, 3HAKOB U
WHOM TEKCTOBOM U TpaduyecKoi
nH(pOpMaLIUU 3HAKAMH,
BBINOJIHEHHBIMU pelibe(hHO-
TOueYHBIM HIpudTOM bpaiins;

- BO3MOXHOCTb IIPEIOCTABIICHUS
MHBAJIUIAM 110 CIyXy (CIIyXy U
3PEHHIO) YCIYT CypAOTIEPEBOTINKA
(TudaocypronepeBoUnKa);

- HaJIM4Me albTepHAaTUBHON BEpCUU
opUIMANBEHOTO caliTa OpraHU3aliy B
cetu "MHTepHeT" 115 MHBAJIMIOB 1O

100 6autoB

40%

40 6asuIoB



http://docs.cntd.ru/document/420319682
http://docs.cntd.ru/document/420319682

3pEHHIO;

- IOMOII[b, OKa3bIBacMast
pabOTHHKAaMU OpraHU3aIliH,
MPOIIEIITUMHU HE0OX0IUMOe
o0y4yeHne (MHCTPYKTHPOBAHNUE)
(BO3MOXKHOCTB COITPOBOKICHHUS
paboTHUKAMU OpTaHHU3AIIHH );

- HaJIM91e BO3MOKHOCTH
MPEOCTABIICHUS YCIIYTH B
JTUCTAaHIIMOHHOM PEKUME W Ha
JIOMY

3.3.

o mosyyaTenen yciyr,
YJIOBJIETBOPEHHBIX JIOCTYITHOCTBIO
yCIyT AJis UHBAIUIOB (B % OT
00IIero Yyncia ONpoIIeHHbBIX
110J1ydaTesiel ycayr - MHBAJIMJOB)

100 6asutoB

30%

30 damoB

Hroro

100%

100 6amoB

4. |

Kpurepuii " lo0posxkenaTeibHOCTb, BEKJIMBOCTh PA0OTHUKOB OpraHusanum'’

JIaHHBIN KPUTEPHUI HE IPUMEHUM K T€ATPaIbHO-3PEIIUIIHBIM U KOHIEPTHBIM OPraHU3aLUsIM

B COOTBETCTBUH CO crarheil 36.1 3akona Poccuiickoii @enepanmu ot 9 okTsiopst 1992 r. N
3612-1.

4.1.

Jloiis monmyyareseu yciyr,
yIIOBJIETBOPEHHBIX
T00pOKENaTETHLHOCTBIO,
BEJIMBOCTHIO PAOOTHHUKOB
OpraHu3alu, 00ecreynBaroIIX
MEPBUYHBIN KOHTAKT U
UH(GOPMHUPOBAHUE MTOTydaTeNs
yCIIyTH (pabOTHUKU CIIPAaBOYHOM,
Kaccupsbl U IIpoyee) npu
HEMOCPECTBEHHOM OOpaIeHUH B
opranuzanuio (B % oT o01iero uncia
OIIPOUICHHBIX MOJIyyaTeneil yciuyr)

100 6amoB

40%

40 6aIoB

4.2.

JloJis monmy4aTesen ycuyr,
YZIOBJIETBOPEHHBIX
J00OPO’KENaTENbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIyu, 00ECIeYNBAIOINX
HEINOCPEACTBEHHOE OKa3aHUE YCIIYTH
pH oOpaleHny B opranu3anuio (B %
OT OOIIET0 YKciIa ONPOIIEHHbBIX
110JIyJaTesen yciyr)

100 6asutoB

40%

40 6asu1oB

4.3.

Jlons monmyyareneu ycuyr,
YIIOBJIETBOPEHHBIX
TO00POKENATETHHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB
OpraHu3aIK P UCTIOIb30BAHUH

100 6astoB

20%

20 6as1oB
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JTUCTAaHIIMOHHBIX (HOpM
B3aMMOJIeHCTBUS (10 TeTedOHy, 1Mo
AJIEKTPOHHOM MOYTE, C TOMOIIBIO
AIEKTPOHHBIX CEPBUCOB (ITOIaYN
ANEKTPOHHOTO
oOparieHus1/xKano0/mpeyIoKeHUH,
3aIKCH Ha TIOTYYCHHE YCIIYTH,
MOJIy4eHUE KOHCYIIBTAIUHU T10
OKa3bIBaeMbIM yciyram u 1p.)) (B %
OT OOILIETO0 Yncia ONPOIIEHHbBIX

ToJIydaTesnen yciyr)

Hroro 100% 100 0amtoB

S. | Kputepnii " Y10B/1eTBOPEHHOCTH YCI0BUAMH OKa3aHus ycayr'"

Z[aHHBIfI KpI/ITepI/Iﬁ HC IIPUMCHUM K TCATPAJIIbHO-3PCIMIIHBIM U KOHIOCPTHBIM OpraHu3aluiaAM

B COOTBETCTBUM CO craTtheil 36.1 3akona Poccuiickoii @enepanuu ot 9 okts10ps 1992 r. N
3612-1.

5.1. | Jong nmomnydarenei ycinyr, KOTOpbIe 100 6ammoB 30% 30 6amwtoB
TOTOBBI PEKOMEHI0BATh
OpTaHU3aIMI0 POJICTBEHHUKAM H
3HAKOMBIM (MOTJIH OBI €€
PEKOMEH10BaTh, €ciiu Obl ObLIa
BO3MOYKHOCTh BBIOOPA OpraHU3aIINH )
(B % OT 0011eT0 Ynclia OMpPOIIEHHBIX
1oJIyyaTesen yciyr)

5.2. | Jlons nomydareneu ycuyr, 100 6amnoB 20% 20 6amtoB
YIIOBJIECTBOPCHHBIX TPaPUKOM pabOThI
opranusanuu (B % ot o011ero uncia
OIIPOUICHHBIX MOJIyyaTesneil yciuyr)

5.3. | Hons nomyyarenent yciyr, 100 6amioB 50% 50 GayoB
YIIOBJIETBOPEHHBIX B IEJIOM
YCJIOBUSMH OKa3aHHUS YCIYT B
opranuzanuu (B % oT 00111ero yncia

OTIPOILIEHHBIX MOJyYaTeaeil yciyr)

Hroro 100 % 100 6amoB

HcTouHnku U MeTo]1bl cO0pa MHPOPMALIMU O KaUeCTBE YCIIOBHM OKa3aHUs yCIyT B COOTBETCTBUU
C YCTAaHOBJIEHHBIMH [TOKa3aTESIMU:

- aHaNM3 O(pULIMANBHBIX CATOB OpraHM3aluil coluaabHOM cdepsl B cetu "MHTEepHET",
MH(OPMALIMOHHBIX CTEH0B, HHBIX OTKPBITHIX HH()OPMALIMOHHBIX PECYPCOB OpraHU3aLU;

- aHaJIM3 HOPMATUBHBIX MPABOBBIX aKTOB 110 BOMPOCAM JESATEIbHOCTH OpraHU3alluy U MOPSAKY
OKa3aHMs UMH YCIIYT B cpepe KyIbTyphl;

- Ha0JI0/IeHre, KOHTPOJIbHAS 3aKyIKa, TOCEIIeHHe OpraHu3aluy;

- OIIPOC MOJyYaTenen yCiyr.
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